WEST COAST AFTERMARKET
DISTRIBUTION CENTER

About the West Coast Distribution Center.

The WCDC is located in Santa Fe Springs,
California. The WCDC will stock the complete
Meritor® brand portfolio, including all popular Meritor
part numbers representing the vast majority of
Aftermarket customer purchases. The WCDC will
offer customers greater order flexibility and shorter
lead times, strengthening Meritor’s commitment to
customer satisfaction and simplifying business
transactions.

Who is Affected by the WCDC.

Beginning October 2017, orders for customers in
Alaska, Arizona, California, Colorado, Hawaii, Idaho,
Montana, Nevada, New Mexico, Oregon, Utah,
Washington and Wyoming, will be fulfilled from the
WCDC. A three-week phase-in period for distribution
of Aftermarket parts to customers will begin October
23, 2017.

Ordering through the WCDC.

All orders, including unit down orders, can continue to
be placed in the same manner as today through
www.meritorpartsxpress.com, or by phone with our
Customer Care team at 888-725-9355, Monday
through Friday between 5 a.m. and 5 p.m. PT. EDI
order processing will remain the same. Customers
will also have the option to pick-up orders by selecting
the customer pick-up option. Invoices will continue to
be issued from the Meritor Aftermarket headquarters
in Florence, Kentucky, with no change to the remit-to
address. Orders placed with Meritor before 4 p.m. PT
will ship the same day following the freight terms
specified on the order. The Meritor freight policy will
remain the same with no changes.

Part Returns.

After obtaining return authorization from Meritor
Customer Care, returns can be made as follows.

Unopened packages:
9400 Santa Fe Spring Rd.
Santa Fe Springs, CA 90670
Opened packages:
7975 Dixie Highway
Florence, KY 41042
Core and warranty returns:
Core and warranty returns will follow the current
return procedure and cannot be returned to the
WCDC. Please contact Meritor Customer Care for
questions regarding the core return policy and the
warranty return policy.

Questions.

Contact your local Meritor district sales manager or
the Meritor Customer Care team at 888-725-9355 for
more information or specific questions about the
West Coast Aftermarket Distribution Center.

